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Beech Tree Medical Practice	
Rugby Health & Wellbeing Centre            NHS GP services for you and your family
www.beechtreemedicalpractice.nhs.uk
	

Rugby Health and Wellbeing Centre, Drover Close, Rugby, Warwickshire, CV21 3HX
Telephone: 01788 561319
www.beechtreemedicalpractice.nhs.uk/

GP Partners:
Dr M D’Mello and Dr S.K Tiong

GPs:
Dr Puppala and Dr Sebastian

We are a GP training Practice.

Opening Hours
Mon–Fri: 8:00am–6:30pm
Closed weekends & bank holidays

Appointments
· Routine & urgent appointments
· GP, nurse & healthcare assistant clinics
· Telephone & face to face consultations





How to book
Triage requests are required by Phone, online (website/NHS App), or in person.

Please cancel appointments you cannot attend so we can help others.


Prescriptions
· Order repeat prescriptions online, NHS App, or in person
· Please allow 48 working hours
· Prescriptions sent electronically to your chosen pharmacy

Medication reviews are carried out regularly to ensure safe treatment.

Registering with Us
· Register online or at reception
· ID and proof of address helpful but not required
· Temporary residents welcome
We provide fair and equal access to services for all patients.





Services & Safety
· Long-term condition reviews
· Immunisations & screening
· Family planning & mental health support
Safeguarding
We are committed to protecting children and vulnerable adults. Staff are trained to raise concerns.

Out of Hours
When the practice is closed:
☎ NHS 111 – urgent medical advice
🚨 999 – life-threatening emergencies

Confidentiality
Your information is kept secure.

Feedback & Complaints
Contact the Practice Manager. Complaints will not affect care.

Zero Tolerance
Abusive or aggressive behaviour will not be tolerated.
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